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RESOLVED BY THE BOARD OF DIRECTORS OF THE WEST MEDINA WATER

SUPPLY CORPORAT]ON THAT:

t. This Tariff of WEST MEDINA WATER SUPPLY CORPORATION.
serving parts of Medina County, consisting of Sections A through H

inclusive, is hereby adopted and enacted as the current regulations
'.'hi^h .Lr11 ."-^rqede all oolici^^ -^^^^r tr-' +trs Board Of DireCtorSwrtlgrt 5IrdIL >uPs---*- r--*-tsD ydJJsu uJ Lrr

before January 15, 1990, to the extent provided paragraph 2 hereof.

? IrIa
",ior 

agreement executed by the
ronaalad hr4nr tninn.] haraj--r -.-j provlslon conLarneu rle.Lerrr,
nrnrri dol, i n f ho f 6rmc nf thct oo---- Lerills oL LrlaL agreement.

Board of Directors
.^ . ,.]save anu excepE

1S

AS

3. The adoption of the provisions of this TarLff shall not
affect any offense or act committed or done, or any penalLy of
forfeiture incurred, or any contract or vested right established or
accruing before the effective date of this Tariff.

4. An official copy of this policy shall be available to the
lvlemhershin of rhic /rnrnnrcrjnn drrrins resular office hours of theLrrrD vvryuraLrvrr

Corporation. Requests for copies of this Tariff sha1l be subject to
rcnrodrrcti on c.h--.*^- T'1"^ c^^-^!--.' ^F +L'^ Cornorati on shallurrd!EisD. IIIE UEUTCLdTJ vL Lrrs vvryvroLrvrr

maintain the original copy as approved, and clearly exhibit all
additions, deletions, and amendments separately.

5. This Tariff shall take effect immediately upon iLs approval
as provided by law, and according to its terms. Rules and
regulations of state and federa l aeenc.ies L-.'j-^ ^^^f i^^r^1 ^bLdLe dllu It-*--*- -o-,.---- rrdvrlrS 4yyrrudurs

jurisdiction, promulgated under any applicable St.ate or Federal Law'
shal1 supersede any terms of this policy. If any section'
^.-.^-^.h c6nf6h-^ ^1.'ica ^1";^-^ ,.,^-A '.rnrdq of fhiq nolicrzPdLd6LPdLt, >strLYLrU€, Ur4U>er yrrrd>st wvLu vf ,

are declared unconstitutional or invalid for any purpose, the
remainder of this policy shall not be affected thereby.

PASSED and APPROVED this 15th day of January, 1990.

Pre s i dent
West Medina Water Supply Corporation

SEAL

ATTEST:

Qanrafrrrz

West Medina Water Supply Corporation



SECTION B: STATEMENTS

t, 0rganization. The WEST MEDINA

a member owned, non-profit corporation
nrovi s i ons of Tex. Rev. Civ " Stat . Ann 

"

by the Texas Non-Profit Corporation Act
,,r-i l.'F.,waLer uLrrrLy servlce. F^-^^vaIin*vvryv!oLrvlr

+^-:€F- ^-r -^oillalions are formUlatedLdLlIIb t dltu rs6u!q

Directors elecLed by the Members of the
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WATER SUPPLY CORPORATION is
i nr'.o rnora I ed oursuant to the'* r "-
, Art. I434a as supplemented
, Tex. furnishing a potable
^^^-^r'i*^ ^^l;^i^^ 

v^f ^^oPeraLIlIB PUrrLreJr !dLc>t
--r ^€c^^L^A l.,, a Board ofdllu g!rg!Lcu

n^--^-^ F.: ^-WW!PVldLIvtr.

2. Non-Discrimination PoLicy. Membership in the Corporatlon
and service of water is provided to all Applicants who compLy with
the provisions of this Tarlff regardless of race, creed, color,
-ar.in-al ^rjoj- Sex Or marital StatUS.lldLMlar vLr6rllt

3 " Rules Application. The rules and regulations specified
horain qnnlrz fo the water services furnished by WEST MEDINA Water" "v Y - J
Supply Corporation, also referred to as the Corporation 0R WMWSC.

Failure on the part of the Member, Consumer, or Applicant Lo observe
fhese rules and regulations of the Corporation, afLer due notice of
such failure, automaticaLLy gives the Corporation the authority to
deny or to discontinue the furnishing of service as provided herin
and as may be amended from time to time by the Board of Directors of
the Corpoiation.

4, Corporation Bylaws . The Corporation has adopted bylaws
which establish the make-up of the Board of Directors, estabLish the
l4embership voLing rights, provide for annuaL and regular meetings,
provide for reserve accounts, and establish the rights of the
Iulembers and other importanI regulations of the water system. These
r..,1 ^,.,^ i -^ l rrIod hri raf orongg hef ein, .aS amended f f Om time tOuy!dwJ drc rtruruuEu

r.ima o-rl ar6 An f i I p f nr insnecf inn in lhe CornOratiOn'S Of f iCe .LIlllg, dIlU ors vrt

5. Fire Protection ResponsibiLity. Fire hydrants insralied
wifhin the Corporacion's distribution system are provided at Ehe

convenience of the Corporation and do not imply any Iesponsibility
on fhe part of the Corporation to meet fire flow requirements of
local, county, stater or federal governmental agencies. [(Optional)
Ejra h.,.1 -.-rc ^qid for bv jndividrrals or srolnS of individuals andI M rryuldlluD yo!u wJ

donated to the Corporation for county volunteer fire department use
shall remain in place for such use as "refilI onIy" of fire trucks.]
Thp Cornornf i on reserves the rishl fo remove ar' € i -^ 1-"r -^-r due.. te5eIVeS Lllc Llo-.- - *.ty rlrs lt/urarrL,

to improper use or detriment co the system as determined by the
l-nrnnrafinn )t.n\r timo r^ril-hnrrt n^f i.a rofrrnd aarirVVrPuldLIvll, aL ) !v!s!ru, UI UUlLlPgl!>dLrUn tO

the contributors. \ \

6, Damage Liability. The WMWSC is not liable for damages
e:rrced hv service inlerrlinf ions. p1/pnf q bcvond i*^ r ^-'l forUdUSCU VJ -9IvIu ----f , EVgtlLD Ug)VllU ILD UVrIL!V!t ail!

normal system failures. The limit of LiabiLity of the WMWSC is the
extent of the cost of service provided. By acceptance of
Membership, l4ember consents to waiver of such liability.



7. lnformation Disclosure
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The records of the Corporation
shall be kept in the Corporation office in Austin, Texas. These
-^-^-A ,r^^h r^^11^.r he pxemi ned bv anv member of thef,eL(Jl UJ llldy , uPutl r EqucD L, u- - J

Corporation. The records may not be removed from the Corporationrs
office and the Corporation staff reserves the right to require
reasonable notice of requests for information and the opportunity to
consult its governing body andfor legal counsel proir to disclosure.
A reasonable charge may be assessed anyone requesting copies of
records.

8. Customer Notice Provisions. The Corporation shall give
written notice of monthly water raLe changes by mail or hand
deLivery to aLl affected Members andfor consumers at least 30 days
orior io the effective date of the new rate. The notice shall
conLain the old rates, new rates, effective date of the new rate,
date of Board authorization, and the name and phone number of the
Corporationts contact person designated to address inquiries about
the rate change.

9. Grievance Procedures. Any Member of the Corporation or
individual demonstrating intrest under the policies of this Tariff
in becoming a Member of the Corporation shall have an opportunity to
voice concerns or grievances to the Corporation by the following
means and procedures:

a. By presentation of concerns to the Corporat ion's
manager or authorized staff member for discussion and resolution.
If not resolved to the satisfaction of the aggrieved party then,

1r Rrz nroqonrinq .a I ef ter of reotresr r^". ^ L^^-i-^ L^f orgLi. D) r- -...o * - -a--- - M 4 llcdlltl6 uc

the Board of Directors. The letter shall state the individualrs
desired business before the Board and the desired result.

c. The President of the Board of Directors shall review
the request and determine the best means by which the complaint
sha11 be resolved.

d. The President shall further determine a reasonable
+.imn ^-r ^1-^^ ^f . i t ha.rj-ftc hrrf not bevond 4\ davs oF the dateLIIIIY dItU PrAUs vL dMrsdr lrrbD t uuL

of rcccinf oF rhc lpttpr of comnlaint.
e. The board of directors, committee thereof , and/ or

legal counsel shall hear the complaint as directed by the Board.
f. Any hearings by committees or staff delegated to hear

^^-^1--i-+^ ^1"^ l 1 renorr i rq rocOmmendatiOn tO the fUll BOard tOr auvrrlPrdIrrLD Jrr4!r !syvr L rLD Lsu

decision by the Board.
g. The Board of Directors shall act upon the information

available and direct the President or other representative to
respond to the complaint by communicating the Board's decision in
writing.

h. Any Charges or fees contested as a part of the
cnmnlninf in rcrriew hv rhe Cornoration trnder !Li^ -^1i^'- ^L^11 beLrlrD ywrruJ Jrr@r

srisnended rrnti l ^ ^-+; ^r^^+^--, review and final decision has beend >dLrDrduLvry

made by the Board of Directors. The Board's decision shall be
final.



APPLICANT - Person, partnership r cooperative
corporation, agency, public or private organizaLion of
-^^1.,.i-^ €^? carviss with the WEST MEDINA Warer SupplydPP Ly r116 rw! Ds!
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SECTION C: DEFINTTTONS

ACTIVE SERVICE - Service status of any member receiving authorized
water service under the provisions of this Tariff.

BOARD OF DIRECTORS - The Board of Di-rectors elected
of the WEST MEDINA Water Supply Corporation.

^^-^^va+innUVlyVlaL!vrrt

^..-- ^l^^,^^+^vdlly urrdr4uLsr
n^-^^-^+i^-uvlyvrdLrvrr.

hrz tha Mamharq

BYLAIIS - The rules pertaining to the governing of the WEST MEDTNA

Water Supply Corporation adopted by the Corporation Members'

CERTIFICATE OF CONVENIENCE AND NECESSITY (CCN) - The authorizaLion
granted under chapter t3 of the Texas Water Code for WEST MEDINA

Water Supply Corporation to provide water utility service within a

defined territory. WEST MEDTNA Water Supply CorporaLion has

Certificate Number 1,1,87I. Territory defined in the CCN shall be the
Certificated Service Area.

CORPORATION - The WEST MEDINA Water Supply Corporation'

DISCONNECTION OF SERVICE * The locking or removal of a water meter
to prevent the use of water by a Member/Consumer.

EASEMENT-Aprivateperpetual
ins ta 1 1at ion of water P ipe L ines
a I lows acces s to propertY for
replacement, andf or installation
applicable).

dedicated right-of-way for the
and necessary facilit.ies which

future mainLenance, facilitY
of additional pipelines (if

FmHA - Abbrevation for Farmers Home Administrationr an agency of the
ll q lancrfmanf ^F ^^r-i^,,1*',-n nrnrlidinq loan nnd srant fUndS fOfU.J. UYydL LlltstIL UL nBrtUuILUI9S Ytu

development of rural water systems serving communities with a

populaiion of less than ten thousand (10,000) people.

FINAI PLAT - A complete and exact plan for the subdivision of a

tract of land into lots for marketing which has been approved by all
regulatory agencies having jurisdiction over approval of the design,
^1-.^"^i'^^ ^-r -recifications of the facilities of such subdivision.PrdrrrrrL16r drru D!
The WM Water Supply Corporation sha1l determine if a plat submitted
for the purposes of this Tariff shall qualify as a final plat'

FRONT-END CAPITAL CONTRIBUTION - A fee assessed of new Applicants
for water service for the purpose of acquiring capital to defray the
coqts of exoandins the svsr-e-m facilities in order to meet. the
customer growth needs of the Corporation. This fee is charged for
each meLer equivalent or lot/tap for which service has been
reouested.
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HAZARDOUS CONDITION - A condition which jeopardizes the health and
welfare of the Member/Consumers of the Corporation as determined by
the Corporation of regulatory authority.

LIQUIDATED MEMBERSHIP - A Membership which has been cancelled due to
r^lj-^"^-t aLorftes exceedins the Memhersh'in fee Or fOr Other reaSonSusrrrrqusrrL 9rr4r5-* --..o ----
as specified in this Tariff. Service sha11 not be provided to any
nerson whose lu{emhershin Fee has heen liarridated until a new
Momherqhin Fce l^^^ 1-^^^ ^-.i,r --r ^11 ^+L^- ^--licable recuirementslld.b Uccrr PdI(J dllu dII uLrrer dyy!tuqutv !uYst!vrrl

for service as provided in this Tariff have been satisfied.

MEMBER - An applicant who has received a Membershlp Certificate and
who is receiving water utility service from WEST MEDINA Water Supply
Corporation by the payment of the minimum monthly qharge.

I,IEI{BERSHIP CERTIFICATE - A stock certificate pqrchased from the
Corporation evidencing a Memberrs intrest in the Cqrporation.

MINIMUM MONTIILY CHARGE - The term Minimum Monthly Charge (proper
name) is used to define the monthly charge assessed each Member of
the Corporation utilizing service or each Memlber who has the
opportunity to utilLze service via a metering device installed by
the Corporation. ln the text of this Tariff, minimum monthly charge
(common name) may be used generically to describe Minimum charges
assessed each Member entitled to service. See definition of
Reserved Service Charee.

INDICATION OF INTEREST FEE - A fee paid by a potenqial Member of the
.^-^^-^+i ^- F^- fhe DtlrDose_ of ai dine the Fr-^ ^-r .^--^-^tiOnUUrPUrdLIUtl LUL yuryvJu ***---o - -trrln drrs vvryvro

officials in determining the feasibility of a construction and/or
expansion project. The fndicaLion of Interest Fee may be converted
to a Membership Fee upon determination thal service to the Applicant
is feasible and avaiiable. Upon such conversion, Lhe Applicant may
fhen frrrfher arralifv as a Member and shall becomg a Member of the
Corporation upon receipt of a Membership Certificate.

PERSON - Any natural person, partnership, cooperative corporationt
-i ot j nn ^rirref a nnrnnral. iarDvL , yL ---r--*--on, agency or public or private

organizaLion of any character.

RENTER - A consumer who rents property
otherwise be termed a lessee or tenant.

from a Member and may

RE-SERVICE - Providing service to an Applicant at a location for
which servic-e- nreviorrslv existed. hrrf where Membershio has been
1i ^..-'r^+^J ^-r ^nr^T rpnrrirpq f ha f if f inp of a mef erJnp device inf.o anIIqUIUdLgU 4rru rtVw rsYUrrsD Lrrs !rLLrr16

existing setting and possibly requiring modifications to the setting
in order to restore service. Costs of such re-servicing shall be
based on justifiable and reasonable costs to the Corporation for
restoration of service.
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RESERVED SERVICE CHARGE - A minimum monthly charge assessed each
Member who has applied for service with the Corporation but has
delayed the installation of the meter(s) on the lot or property for
which service has been requested. The purpose of this fee is to
reserve service capacity at a desired location pending a decision on

the part of the Member of where to locate the meter. This fee is
paid monthly in lieu of the Minimum Monthly Charge until such time
as a lot may be sold and a metered connection provided as requested.
The Reserved Service Charge shall be cost*based to defray actual
costs of service to the property for which service has been
requested.

SERVICE CLASSIFICATION - A t.ype of service which warrants a specific
charge for service based on specific criteria such as usage, meter
^: -^ l^'-^'^l +a,^^ -^^l-i ^^+-ioL-et us*orrur L)yu ayyrruaLronr etc. aS determined by the
Corporation upon evaluation of t.he service requirements of the
Applicant or Member.

SERVICE APPLICATION AND AGREEMENT - A written agreement between the
Member/Applicant and the Corporation outlining the resposibilities
^c ^^ ^L ^^v'-- e^sardins fhe service of water.vr sdurr ydLL), !96qr

SURRENDERED MEMBERSHIP _ A

discontinued upon request of
Corporation has been paid in

Membership in which service has been
the Member and all indebtedness due t.he
f u11 .

TRANSFEREE - An Applicant receiving a WEST MEDINA Water Supply
Corporation Membership by legal means from a person or entity
desiring to forfeit and transfer current rights to Membership to
another person or entity.

TRANSFEROR - A member who transfers Membership by legaI means to
.another nerson or e-nti rv desi ri ns to oualif v f or servi ce lo aJ ""

property for which the Membership is currently issued or to the
Corporation.
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SECTION E: SERVICE RULES AND REGULAT]ONS

1. Service Entitlement. An Applicant shall be considered
ful1y qualified and entitled to water service when proper
application has been made, terms and conditions of SERVICE AND

MEMBERSHIP have been met and continue to be met, and all fees have
haon nnid as orescrihed bv lhis Tariff.uevrr yq

2. Application Procedures and Requirements. For the purposes
of this Tariff, service requested by an Applicant and provided by

the Corpolation shall be divided into the following t*o (2) classes:

a. standard service is defined as service on an exsisting
pipeline where pipeline or service facility extensions are not
renrrircrl nnrl sopci:1 desion andlar enoineerinq considerations aref gqUIrEU 4lru qt!s/ v!

not necessary. Typically, this would include only 5lB" X 314" to
3/4tt sized meter services set on existing pipelines.

b. Non-Standard
for which is not Standard
rcnrli remenr s for service ,

Section F of this Tariff
Qarrri na Annl i cant nroi r

service facilities.

c. Reouirements for Standard

(1) The Corporationrs
ment Form sha11 be completed in full
(See Sample Application Packet.)

Service is defined as any service applied
Service. In addition to the following
service requirements as prescribed by
shall be required of the Non-Standard

t.o extension of such pipelines, and/ro

and Non-Standard Service.

Service Application and Agee-
and signed by the Applicant.

(2) A Right-of Way EasemenL Form, approved by the
Corporation, must be completed by the Applicant for the purpose of
allowing future extensions or facility additions to improve or
provide service to future Applicants. (See Sample Application
Facket.) NOTE: This requirement may be delayed for Non-Standard
Service requests.

(3) The Applicant shall provide proof of owner ship
or I i r I e to Dr^nort-\z for whi ch service has been requested in av!

manner acceptable to the Corporation.

( 4 ) | s I g 1 g d:k:r:k:k>k:k>k>k:k:k:k>k:k:k;k:k
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(5) All Service Applications approved and cost of
service fees quoted by the Corporation shal I be presented to t.he

Applicant in writing and shall stand approved at quoted costs for a

period noc ro exceed thirty (30) aays. After rhirty (30) days, each
Appticanr shall re-appIy for service under the terms of this Tariff.

(6) If rhe water main has been located in the lrublic
right-of way and is adjacent to Applicant's property due to the
current or previous landowner's refusal to grant easement to the
(lnrnnrrf inn f ar rhe nlrrnoses of insrel linp f.he water main andwv!yvroLtvrr

^^nrr', .nd rhe Coroorar-ion has documentation of such refusalqPyuL L€lldtrLsJ t orru

on file, the Applicant, prior to receiving the requested service,
shal I grant easement to the Corporation. In addition to the
normally required fees for service, the Applicant, may be required to
pay such sums as are necessary for the removal of t.he water main
from the public righr-of-way and for relocation ont.o the Applicantrs

t to such easement.PrvPcLL) yur)uorI

3. Activation Of Standard Service.

a. New Tap--The Corporation shall charge a non-refundable
servi.ce installation fee as required under Section G of this Tariff.
The service installation fee shall be quoted in writing to the
Appli.cant. All other fees shall be paid in advance of installation
or in advance of reservation of service capacit.y including, as
appli.cable, the Membership Fee, any Easement Fees, and the Front-end
Caoital Contributions as required under Section G of this Tariff.

b . Re-Se rvice --On
^..i^+.^l r1-,^ /-^-^^-ac.inn -l'^'l igxISLe u, Lrlg wvlPUldLrvll Jrrdl r

and rnaterial costs necessary to
cost-based.

property where . service previously
charge the Memb<lrship Fee and labor
restore service. This fee shall be

b. (0ptional) Re-Service-- In the event an application is
made for service on property where service previously existed, and
f or ';vhich an in-active account exists, the Corporation shall charge
the Membership Fee and labor and materials cost.s necessary to
restore service. In addition, t.he Corporation shall charge
accurnulated Reserved Service Fees which have been ent.ered on the
in-ar:tive account as monthly debits for the purpose of allowing the
Corporation to recover the costs of reserving capacity at t.he
location for which re-service has been requested. If resLoration of
service is not requested, this fee will accumulate monthly until the
total balance of Reserved Service fees equals the amount of the
Front-end Capital Contribution previously paid for service to the
property. At such time, all service equipment shall be removed by
rha r- nrnnr r j nn cnd : I I c,rrhseorrenf service reoueSts Shall be tf eatedLrrg uuf yvdLruLl alru aLL JuuJsYu9rr

as new appl ications.
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c. Performance of Work -- After all applicable fees are

paidandapprovalisgrantedbyproperauthorities,alltapand
equipment installations specified by the corporation shall be

.o*pi"t"A Uy the Corporation st.aff or the Corporationsts designated

representative. The tap shall be completed within (90) working days

aftet receipt of payment of quoted installation fees'

Activation of Non-Standard Service'

a. Activation of Non-Standard Service shall be

as prescribed by terms of Section F of this Tariff'
conducted

b. Re-Service -- The same terms which apply under the

Activation of standard Service sub-section on Re-servicing shall be

applied to Non-standard Re-Service requests'

5. Changes in Service Classification' If at any time the
l-nrnnrcr-inn daiermines that the customer service needs cftange from
vvlyv!oLrvrr

those needs originally applied for to a different service
classification and the corporation determines that additional or

different facilities are necessary to provide adequate service, the

corporation shall require the Applicant/Mernber to re-apply for
service under the terms and conditions of this Tariff '
Applicant/Members failing to comply with this provision sha11 be

,lt3".t to the Disconnect With Notice Provisions of this Tariff,
Sub-Section 1-5.a.

6. MembershiP.

a.Eligibility-_EligibilityforMembershipshallnot
guarantee service to the Applicant or transferee I however,

qualificat.ion for service is a prerequisite to Membership

"tigilirityfornewApplicantsorcontinuedMembershipforMembership transf erees.

b.MembershipCertificatesUponqualificationfor
service, qualification ior Membership, and payment of the required
fees, the corporation shall issue a membership certificaLe_to the

Applicant. The Membership certificate provides proof of Membership

in t.he Corporation and shall entitle the Applicant/Member to one (1)

connection to the Corporation's water main and one (l-)" share of
corporation stock. The Membership certificate also entitles the
Member to one (1) voLe in the conduction of the affairs of any

Annual or Special Membership Meeting of the Corporation as

prescribed by the Corporation Bylaws ' An original or a copy of each

Membership Certificate shall be held on file in the Corporation
office. Ownership of more than one (1) Membership Certificate shall
not authorized the Member to cast more than one (1) vote at any

annual or sPecial meeting.

Each Membership certificate and stock thereby represented shall
be assigned to the specified parcel of land originally designated to
receive service at the time of application'
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NOTE: In the evenL that t.he corporaLion is conducting a

potential }4embers survey for indications of intrest in future water
service for the purpose of determining the feasibility of an initial
construction or-"*ptt,tion project under FmHA guidelines (See Sample

Application Packet FmHA Form 442-1, Membership survey Data seet),
tlgut"t application procedures may be modified. An Indication of
lnterest Fee may be required proir to qualifications for receipt of
service by the ApplicanL but shall only be used or applied as a

Membership Fee for Membership purposes (upon issuance of a

Membership certificate) if water service is ultimately received or
reserved by the Applicant as a result of the planned project
facilites. If service is not provided within Lhe scope of this
project, Indication of Interest Fees shall be refunded, less

"*p.r,rur, 
within sixty (60) days of the loan closing with FmHA upon

writ.ten reouesL.

Transfers 0f Membership.

(1) A Member is entitled to transfer Membership in
the Corporation without the prior approval of the Corporation only
under the following circumstances:

(a) The Membership is transferred by will to a

person related to t.he Transferor within the second degree by

consanguinity; or

(b) The Membership is transferred without
compensation to a person related to the Transferor within the second

degree by consanguinitY; or

(c) The Membership is
compensation or by sale to the Corporation; or

transferred wit.hout

(d) The Membership is transferred as a part of
the conveyance of real estate from which the Membership arose'

(2) In the event that Membership is transferred
pursuant to the provisions of Sub-section 6. c. ( 1 ) such transfer
in"ff not be completed or recorded on the books and records of the
Corporation until such time as the transferor haS". provided
satisfactory evidence to the Corporation of such transfer. A

transfer of Membership shall not be binding on the Corporation until
such transfer has been approved as provided by Sub-Section 6.c.(3).
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(3) Qualifications for water service upon transfer of
Membershin set forth in Sub-Section 6.c. (1) and 6'c'(2) shall be
rfvrrrvv!srrtr

subjecL to approval of the corporation and sha1l be recorded on the

books and records of the corporation only upon the following terms

and conditions:

(a) A Transfer Authorization Form has been

completed by the Transferor and Transfereel

The Transferee has completed the required

A1l indebtedness due the Corporation has been

' (b)
App I ica t ion Packet ;

(c)
paid;

(d) The Membership Certificate has been

surrendered, properly endorsed, by the record Transferorl.,.,and

.e)TheTransfereedemonstratessatisfactory
evidence of ownership of t.he propert.y designated to receive service
and from which t.he Membership originally arose'

(f) (Optional) fn the event the existing Member

requests a Membership refund, the corporation sha1l require the new

Member to deposit with the corporation another Membership fee equal

to that quoted in the Corporationrs current bylaws'

d. Cancellation of Membership--To keep a Membership in
good standing, a minimum charge must be paid monthly to the

6orporation, whether or not water is used' Failure to pay this
*or",ihly charge to 1he Corporat.ion shall j eopardize the Member' s

l,tembership standing and give rise to liquidation of the Membership

Fee. A Member q"v be relieved of this obligat.ion to pay by

surrendering the Membership Certificate, properly endorsed' to the

Corporation. The Member shall also complete a Service
Discontinuance Request Form prior to termination of service' (See

Misc. Transaction Forms.) However, a Member is not relieved of any

obligations incurred prior to the date of surrender of a properly
endorsed Membership certificate prior to termination of service'
Rights to future service at t.his tap shall be extefl'ded on an

as-available basis and subject to the terms of the Activation of
Service Sub-Section 3.a. of this Tariff'
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e.LiquidationDueToDelinquency__WhentheamounLof
the delinquent minimum monthly charges , EaIlonage charges 

'
penalties, and service fees owed by the Member equals the Membership

F"", the Membership Fee sha1l be liquidated and the Membership

cancelled and t.ransferred back to the Corporation. In the event the

Member leaves a balance due on an account guaranteed under the terms

of a service Application and agreement, and the delinquent Member

owns more than one Membership Certificate, the Corporation may

liquidate as many of t.he Member Guarantorrs Membership Fees as

necessary ro "uii"fy 
the balance due the Corporation. The

Corporation shall collect any remaining account balances through
appropriate means. Reinstatement of services shall be subject to
the terms of the Activation of service sub-secLion 3.a. of this

f. Cancellation Due To Policy Non-Compliance -- The

corporation may cancel a Membership anytime a Member fails' to comply

with poLicies of the corporation, including but not limited to
Memberrs failure to provided proof of ownership of the property from

which the MembershiP arose.

g. Re-assignment of Cancelled Membership -- The

Corporation, upon cancellation of Membership under the provisions of
this Tariffr may re-assign the Membership rights t.hereby granted to
any person who satisfactorily demonstrates eligibility for
Memberihip, including but not limired to proof of ownership of the

property from which the Membership arose'

h. Mortgaging of Memberships Nothing herein shall
preclude a Member from motgaging his Memberships ' However 

'
not.ification to the holder of any security intrest
(mortgagee/lien-holder) of account status of Memberfmortgagor will
be pro.r1a"a only upon satisfactory completion of requirements for
such conditions und"r the Membership Mortgage Agreement (See Misc'
Transaction Forms). Prior lo the cancellation of any Members.hip as

provided under Sub-Section 6.d. (Cancellation of Membership), rhe

corporation will not.ify the holder of any securiLy interest in lieu
of cancellation, provided the holder of t.he security interest pays

in full all delinquent. and unpaid obligations and provided further
that the holder of the security interest. has secured title to the

real property from which the Membership arose. The corporation may

wiLhhold cancellat.ion of a Membership pending the resolution of any

foreclosure proceedings or similar legal proceedings by the holder
of the security interest.



7, (OMITTED)

8. Denial 0f Service
the following reasons:

a. Failure of
all required forms and PaY

PAGE 14

The Corporation may deny service for

tho Annlicant or Transferee to complete
all required fees and charges;

b.FailureoftheApplicantorTransfereetocomply
with rules, regulations, policies, and bylaws of the Corporationl

c. Existence of a hazardous condition at the Applicant's
propert.y which would jeopardize the welfare of the Members/Users of
the Corporation upon connection;

d.FailureofApplicantorTransferee'-''toprovide
representatives or employees of the Corporation reasonable access to
pttp"rty for which water service has been requested when there is
i""ron t.o believe that a hazardous condition may exist for which
access is necessary to verifY;

e. Failure of Applicant or Transferee to comply with all
governmental rules and regulations of the Corporation on file with
the state regulatory agency governing or any regulatory requirements
of any municipal body governing the service applied for by the
Applicant;

f. Failure of Applicant or Transferee to provide proof of
ownership, to the satisfaction of the Corporation, of property for
which the tap has been requested, andfor;



inadequate or
--^..i l^l
PfuvIusu.
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Applicantrs service facilities are known to be

of such character that satisfactory service cannot be

h. (Optional)-ff tfre Applicant or Transferee is indebted
to any utility for the same kind of service as that applied for,
provided, however, that in the event of indebtedness the Applicant
shall be served by complying with the deposit requirementl or

i. (Optional) If the Applicant or Transferee refuses to
make a deposit. under these rules..

g. Applicant's or Transferee's Recourse. In Lhe event i:he

Corporation refuses to serve an Applicant under the provisions of
these rules, t.he Corporation must notify the Applicant., in writing,
of the basis of its refusal, and the Applicant may file for an

appeal, in writing, with the Board of Direct.ors of the Corporation.

10. lnsufficient Grounds for Refusal of service. The

following shall not constitute sufficient cause for the refusal of
service to an Applicant:

a. Failure to pay a bill to correct previous underbilling
due to misapplication of rates more than six (6) months prior to the
l^+^ ^6 ^^^l-i^-+'date ot apprlcat].on;

b. violation of CorPorationrs rules perLaining to
operation of non-standard equipment or unauthorized attachments
which interferes with the service of others, or other services such
as communication services, unless rhe Member has first. been notified
and been afforded reasonable opportunity to comply with said rules;

c. Failure to pay a bill of another Member as guarantor
thereof unless the guaranlee was made in wrifing to the Corporation
as a condition precedent to service;

d. DelinquencY in Payment for
occupant of the premises to be served

service by prevlous

or ^L^-^^ ^ €^-LrrdfSYJ rvLe. Failure to pay
non-utility service provided bY

for materials
tsL^ n^-^^va+{a*
Lrrc uw r Pw ! d L tvrr .

1I. Deferred Payment Agreement. The Corporation may offer a

deferred payment plan to a Member who cannot pay an ouLstanding
balance in full and is willing to pay the balance in reasonable
inst.allments as determined by the Corporation, including any Late
Penalty Fees or interest on the monthly balance to be determined as

per agreement. (See Misc. Transaction Forms.)



1,2. Indigent Care Policy. Members
to pay for monthly water service shall be

apply for waiver of part or all of
conditions of the Corporationrs lndigent

\uare rollcv. /
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jamnne1.ratino 2p inchr'Ir't-rrusrrrvrrJ L! 4L!r16 elt Itra

extended an opportunity Lo
\^re t er cha rses under the

Care Policy. (See Indigent

13. Charge Distribution and Payment Application

a. The Minimum Monthly Charge or the Reserved Service
Charge is applied from the first day of the month to the last day of
the month. Charges shall be prorated for meter installations and

service terminations falling during the calendar month. All
services shall be subject to this charge whether or not the service
is in use by the Member

b. Gallonage Charge, defined as water usage in excess of
the water allotment included in the Minimum Monthly Charge' sha1l be

billed at the rate specified in Section G, and shall be billed in
one hundred (100) gallon increments. Water charges for usage
exceeding the monthly allotment are based on monthly meter readings
and are calculated from reading date to reading date. All monthly
meter readings shall be the members responsibility, or his written
designated representative, failure to do so may result in a meter
reading fee.

c. Posting of Payments -- A11 payments shall be posted
against previous balances prior to posting against current billings.

14. Due Dates, Delinquent Bi11s, and Service Disconnection
Date-- The Corporation member or the designated representative shall
be responsible for paying all charges due on or about the 1st of the
month. Payments made by mail will be considered late if postmarked
after the due date. A 10 day grace period may then be allowed for
delayed payments prior to mailing of final notices. Final notices
shal1 be mailed allowing ten (10) additional days for payment proir
to disconnection. The ten (10) additional days shall begin on the
day the final notice is deposited wit.h t.he U.S. Post.al Service with
sufficient postage. If the due date for the regular or final
billing is on a weekend or holiday, Lhe next due date for payment
nrrrn^qos ehnl i hp the next daV +L^ r/lavnnrnf .ian of f ico i s onen f Of
r--r---, Jc LatL ual LIle uvfPvLdLrvrl vrrrvE vy""

business after said weekend or holiday. For all disputed payment
deadlines, the date postmarked on each bill will determine the
1-^^,'-*.i-n ^F ^-^h hiilino nrznlo or final nOt.ice mailings.ucSIIIIIIrtS V! sdurr u!rrr116 vJere
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15. Rules for Disconnection of services. The following
describes the rules and conditions for disconnection of service:

a. Disconnection With Notice--Water utility
be disconnected for any of the following reasons
notification has been given:

( 1 ) Returned Checks-- In the event a

or any other similar instrument is given by a

serv]-ce may
qFlor nrnnorr-"r--

check, draft,
l:-^

Pc!>vrI, rtrrrr,

aavnnrnrj nn nnrtnershin to rhe CornoratiOn fOr payment of9WryuLdLIWll , vL yqrLrrv!orr!y

services provided for in this Tariff, and the instrument is returned
by the bank or other similar institution as insufficient or
non-negotiable for any reason, the Corporation shall mailr via the
U.S. Postal Service, a notice requiring redemption of the returned
instrument within ten (10) days of the date of the notice to be made

in the Corporation office. Redemption of the returned instrument
shall be made by cash, money order, or certified check. Failure to
meet these terms shall initiate disconnecLion of service'

(2)
service or failure
agreement;

terms of
received
nr nnl i nrz

nf anrz fncf

executed by

(6) Misrenresentation
- ^-.. r^-- A^^,,,n any rorlllr (locument r or
he Corporation.

L-. ^.^,. ^^-1 ; ^46+ Or TfanSfereeuy dLLy AyyrrudtrL
nfhar aoroomonf rpnuired to be46! evrtrvrru

Fai
to

lrrra l.n nalr a dpli-^rr^n+ ^^^^,'-r f61 UtiLitV- --IftrqUgrrL 4UUvutrL !vr

comply with the Lerms of a deferred payment

(3) Violation of the CorporaLionrs rules pertaining
to the use of service in a manner which interferes with the service
of ot.hers or the operation of non-standard equipment. if a reasonable
at.tempt has been made to notify the Member and the Member is
provided with a reasonable opportunity to remedy the situation;

(4) Failure of the Member to comply with the terms
of the Corporationts Service Agreement, Tariff, Bylaws, or Special
Contract piovided that t.he Corporation has given notice of said
failure to comply, and Member has failed to comply within a

specified amounL of time after notification.

(5) Failure to provide access to the meter under the
this Tariff or to property at which water service is

when there is reason to belive that a hazardous condition
violation exists for which access is necessary to verify'

(1) (oMrrruo):k>k>k;k;k;k>k:k:k;k:k
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(8) Failure of Member to re-apply for service upon

notification by the Corporation that Member no longer meeLs the
terms of the service classification originally applied for under the

^^^l-i^^+-i^-orlg].naI servlce appr].catlon.

b. Disconnection wit.hout Notice -- water utility service
may be disconnected without notice for any of the following
conditions:

(1) A known dangerous or hazardous condition exists
for which service may remain disconnected for as long as the
condition exists, including but not limited to a violation of the
Texas Sanitation and Health Protection Law 4471-I ' or there is
reason to believe a dangerous or hazardous condition exists and the
existence of such condition andf ot removing the dangerous or
hazardous condition;

(2) Service is connected
person who has not made application
reconnected service without authority
^^--,-i ^^ F^- h^6n6\,maht. cnrl5g.L VIge IUI lMrPdYrllsIIL, orru

without authority bY a

for service or who has
following termination of

(3) In instances of tampering with the Corporationrs
mcter or ecuiompnf - hw-nassino the meter or eqUipment, Or Otherrrr9Lsr

diversion of service.

where reasonable, given the nature of the reason for
disconnection, a written statement ploviding notice of disconnection
and the reason thereof shall be posEed aL the place of common entry
or upon the fron.door of each affec;ed residential unit as soon as

oossible after service has been disconnected.

c. Disconnection Prohibited--Utility service may

disconnected for any of the following reasons:
noc be

(1) Failure of the Mdmber to pay for merchandise
or charges for non-utility service porvided by the Corporationt
unless an agreement exists between tlle Applicant and the CorporaLion
whereby the Member guaranlees payment of non-utility service as a

condition of service;

(2) Failure of the Member to pay fot a different
type or class of utility service unless a fee for such service is
included in the same bill;

(3) Failure of the Member to pay charges arising
from an underbilling occurring due to any misapplication of rates
more than six (6) months prior to the current billing;

t

(4) Failure of the Member to pay the account of
another Member as guarantor thereof, unless the Corporation has in
writing t.he guarantee as a condition precedent to service; -



(5)
from an underbill
has been tampered
to meter error;
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Failure of the Member to pay charges arising
ing due to any faulty metering, unless the meter
with or unless such underbilling charges are due

(6)FailureoftheMembertopayestimatedbill
other than a bill rendered uursuand to an approved meter reading
plan, unless the Corporation is unable to read the meter due to
circumstances beyond its controll

(7) In response to a request for disconnection by an

Owner/Member of rental property where the renter is billed directly
by the Corporation as authorized by 1he owner, and the renterrs
account is not scheduled for disconnection under the Rules for
Disconnection of Service in this Tariff.

d. Disconnection on Holidays and weekends -- Unless a

dangerous condition exists or the Member requests disconnection'
service shal1 not be disconnected on a day, or on a day preceding a

duy, when personnel of the Corporation are not available to the
public for the purpose of making collections and reconnection
s ervice .

e. Disconnection Due to Utility Abandonment The

Corporation may not abondon a Member or a Certificated Service Area
without written notice to its Members and all similar heighboring
rrt.i 1i f iee :nd ,annro\/A1 f rom rhe Texas Water Commission.
ULII!

f. Disconnection for 111 and Disabled -- The corporation
may not discontinue service to a delinquent residential Member

peimanently residing in an individually met.ered dwelling unit when

that Member establishes that. discontinuance of service will result
in some person at that residence becoming seriously i11 or more

seriously il1 if service is discontinued. Each time a Member seeks

to avoid termination of service under this Sub-Section, the Member

must have the attending physician call or contact the Corporation
wit.hin sixteen (16) days of issuance of the bi11. A written
statement musL be received from the physician within twenty-six (26)
days of the issuance of the utility bi11. The prohibition against
service termination shall last sixty-three (63 ) days from the
issuance of t.he utility bill or such lesser period as may be agreed
upon by the Corporation and Memberrs Physician. The Member shall
enter into a Deferred Payment Agreement.



g. Disconnection ol:
bili for water utility services
service comnlex (defined as a

serves two (2) or more resident
shall apply:

(1) The Corporat
Member as reouired. This notice
not i ee of nossi hle disconnection
the service complex in six (6)
before that time.

16. Billing Cycle Changes. The
ro chanpe ifs billins cvelps if
^-^^tsj ^^ ^rFer a bi I I ine neriody!oULIUs. nLLur

shal1 be sent on the new chanpe date
the Corporation.
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MasLer-Metered Services -- When a
'i s delinorrenr for a master-metered
^^*.-1^.. r- ..L j ^h a sinpl e mef rerLUilrP IgA I rr wrrl urr

ia1 dwelling units), the follownig

ion shall send a notice to t.he
shall also inform the Member that

wi 1 t hc nrorzi ded to the Tenants of
davs i f navment is not renderedr*J"'-

n^--^-^Li^.^ -^^or\/aq tho riohtvurP9tdLIvtl tcDU! vLJ

the work load requires such
hrc haa- nhr-ood rL'^ hil1i-n.uLLrr ulraLr6Lu t Llls uJ. ItrSD

unLess otherwise determined by

(2) At least six (6) days after providing notic8 to
the Member and at least four (4) days proir to disconnection, t.he
Corporation shaLl post at Ieast five (5) noLices in pubLic areas of
f he servi c.e c.omol ex nol i f vi ns r-he residents of the scheduled date
for disconnection of service.

(3) The tenants may pay the Corporation for any
deLinquent bill in behalf of the owner to avert. disconnection or to
reconnect service to the complex.

1,1. Back-billing. The Corporation may back-bi11 a Member for
up to four (4) years (48 months) for meter error, misapplied meter
multiplier, incorrect meter readings or error in computing a
Member's bill. Failureto pay the most recent six (6) months billing
will result in disconnection of service and the re-est.ablishment. of
credit. Back-bi11ing shall not extend beyond current Membership
excent in cases involvins the fransfer of a Membershin condi rioned
upon payment of delinquent obligations by the Transferee, ds
provided under Sub-Section 6.h.

18. Disputed Bills. In the event of a Dispute between the Member
and the corporation regarding any bilI, the corporation shall
forthwith rnake and conduct an investigation as shall be required by
the particuLar case, and reporL the results in writing thereof to
the Member. AII disputes under this Sub-section must be submitted
to the corporation, in writing, prior to the due date posted on said
bill except in cases involving the transfer of a Membership
conditioned on payment of de1 inquent obligations by the Transferee,
as provided under Sub-Section 6.h.
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tg trnoperative Meters. Water meters found inoperative will be
rpneired or re-olaced whithin a reasonable time. If a meter is found
not to register for any peroid, unless by-passed or tampered with,
the Corporation shal1 make a charge for units used, but not meteredt
forta peroid not to exceed three (3) months, based on amounts used

under similar conditions during the period preceding or subsequent
t.hereto, or during corresponding periods in previous years'

20. Bill Adjustment Due to Meter Error. The Corporation shall
test any Member's meter upon written request of the Member. Tn the
event the meter tests within the accuracy standards of The Amq.rican
Water Works Association, a test fee as perscribed in Section G of
this Tariff shall be imposed. ln the event the test results
indicate that the meter is faulty or inaccurate' the test fee shall
be waived, the meter shaLl be calibrated or repoaced, and a billing
^r i,,-f6^6r be made as far back as six (6) months but notduJ u> LlllctrL rLraJ

extending beyond current Membersip except in cases involcing the
transfer of a Membership conditioned on payment of delinquent
nhl innfions bv rL^ Trnnc F6r66 es nrovided under Sub-Section 6.h.uu!rua vJ Llrc MtlDlgLggt oJ

The billing adjustment shall be made to the degree of Lhe meterrs
inaccuracy as determined by the test. The Member shall complete a

Meter Test Request Form proir to the test. (See Misc. Transaction
f orm.,

2I. Metcr Tampering and Diversion. For purposes of these
Spcfionc- mefcr. rrmnnrjnn h.'-n^^-j-a ii.':rSion Shall all be-LdlllPcr IIl5, uy-Pd>>ttrEi, vL urv(
dpf inod ,q f amDerinp Wif h Lhe n^--^-^r.i^-l ^ maf 6r n r anrrinrqgnl,
ug! rrlsu GD LqrrrP -- *..o uulyw!4Ltvll D rll9Ls!

ramnrzino e lne kino rrr qhrrf -oFf derli cc trsed bv rhp Cornoralion tog !vvl\rtl6

discontinue service, phisacalLy disorienting the meter, attaching
objects to the merer to divert service or to by-passr inserting
objects into the meter, and other electrical and mechanical means of
tomnar.ina r.,i rh h.' --.cc jnc dirrerf ins servi.Ce. The burden OfLdlllPClrltB wILlrt uy-Pd>JlrtEit uL urvsLLrr16

nrnnf nF mpfar famnnrina h.'-^^^^'i^a ,lj the...**---Ldrrrye!rt15, uJ-yaDDr116, urVef SlOn 1S On
n^-^^*-+-i ^-vv r yu r a L rvrr. Pofosraohic evidence or Anv other reliable and
credible evidence may be used; however, onY evidence shal I be
accompanied by a sworn affidavit by the Corporationrs staff when any
ncfion rogerdinp meter-femoerin^ --^.'''r^r ('lr in these Sections-*.-.r -- ---5 d> yrvvrusu LL

is initiated. A corrrr Findinp oF meter-ramoerinp mav be rrsed

instead of photographic or other evidence , if applicable.
Unauthorized users of services of the Corporation shall be
prosecuLed to the extent aLlowed by law.




